
Geberit Installer Speed Challenge 2023 - Terms and Conditions 
 

The Terms and Conditions that follow describe the ‘Geberit Installer Speed Challenge 2023’ and shall 
be deemed to be accepted by any person participating in the scheme. 
 
 

1. The Promoter 
 

a. Geberit Sales Limited (Geberit House, Edgehill Drive, Warwick, Warwickshire, CV34 
6NH is a company registered in England and Wales with company number 6142557) 
(the ‘Promoter’). Enquiries regarding the Promotion can be directed at the 
Promoter’s marketing team at marketing.gb@geberit.com 

  
2. The Competition 

 
a. The title of the Competition is ‘Geberit Installer Speed Challenge 2023’ (the 
‘Competition’) 
b. By entering a Competition, an entrant is indicating their agreement to be bound by 
these terms and conditions. 
c. By entering the Competition, Entrants provide consent for the Promoter and/ or it’s 
agents to announce their name (for publicity purposes) via the Promoter’s social 
media channels. 
d. Entrants agree by entering the Competition that the Promoter will have full rights to 
the use, publications and sharing of their names and images, including all Entries and 
Descriptions in the Promoter’s publicity material and on its media platforms. 
 

3. How to enter 
 
a. The Competition will commence on Wednesday 1st April 2023 at 00:01 (the ‘Opening 
Date’) and will end on Saturday 31st December 2023 at 23:59 (the ‘Closing Date’). 
b. All entries received after the Closing Date will automatically be disqualified from the 
Competition 
c. No purchase necessary and there is no charge for entry into the competition. 
d. To qualify for entry, you must perform the following (the ‘Competition’); 
 
1. Remove the flush plate. 
2. Geberit representative to ‘start the clock’ as flush plate is removed. 
3. Twist both actuating rods until they click and then remove. 
4. Loosen the zip ties then remove both locking rods by turning and then the 
mounting frame. 
5. Unclick protective plate and remove. 
6. Remove the support block by firmly pulling upwards and outwards. 
7. Unclip fill valve and remove. 
8. Unclip the flush valve (blue clip) and remove flush valve. 
9. Unclip and remove flush valve basket (white clip) – once this is completed all of 
the internal components of the cistern have been removed. 
10. Return the flush valve and basket and then the fill valve ensuring everything is 
clicked in. 
11. Refit the support block ensuring the arms connect through the lifters of the flush 
valve. 
12. Replace the protective plate by inserting into the slots and clicking into place. 



13. Insert the mounting frame and securing rods, then tightening the zip ties. 
14. Insert the actuating rods pushing them until they are flush with the wall , then 
rotate until they click into place. An audible click will confirm they are secure. 
Make sure they go through the support block inside to actuate the flush later 
17. Install flush plate, leading with the bottom before pushing up and in. 
18. Test flush – flush must work for Competition to be completed and valid. If not, 
the installer must return to step 12 and ensure the lifters are correct. 
19. Geberit representative to ‘stop the clock’ when the test flush works. 
e. To qualify for entry, the Competition must be performed by the entrant with a 
Geberit representative present. 
f. The Competition must be completed using a Geberit Duofix in either 112cm or 98cm 
height with a Sigma 12cm cistern. Only compatible Geberit Sigma flush plates with 
mechanical operation will be accepted as part of the entry. 
g. Before commencing the Competition, a Geberit representative will demonstrate the 
requirements for a qualifying entry and confirm the set up is as per these Terms and 
Conditions. 
h. Times will be recorded to the nearest millisecond, (‘00:00:00’), by the Geberit 
representative. 
i. The Competition must also be undertaken at the following event days to qualify for 
entry (the ‘Event Days’); 
i. Geberit OnTour, for a full list of qualifying Geberit OnTour events please 
visit Geberit.co.uk/OnTour 
ii. Geberit Technical Days, for a full list of qualifying events please contact 
marketing.gb@geberit.com 
iii. Geberit Installer Training at the Warwick Training Academy, for a full list of 
qualifying events please contact marketing.gb@geberit.com 
iv. Specified events and exhibitions, for a full list of qualifying events please contact 
marketing.gb@geberit.com  
j. You will automatically be entered into the Competition with a qualifying entry via 
the Event Days listed, unless you opt out. 
k. Only one entry per person allowed and any entrant who enters more than the 
permitted maximum will be disqualified. 
l. This Competition is only open to UK residents (England, Scotland, Wales and 
Northern Ireland), aged 18 years or over or, if you are under 18, that you parents 
have consented to your entry and the Competition and these Rules. 
m. The Competition excludes employees and their immediate families, of the Promoter, 
associated agents or anyone professionally connected with the Competition. 
n. By entering the Competition, you hereby warrant all information submitted by you is 
true, current and complete. The Promoter reserves the right to verify the eligibility 
of all entrants. 
o. The Promoter reserves the right to disqualify any entrant if it has reasonable 
grounds to believe the entrant has breached any of these Terms and Conditions. 
p. In the event that any entrant is disqualified from the Competition, the Promoter in 
it’s sole discretion may decide whether a replacement should be selected. In this 
event, any further entrant will be selected on the same criteria as the original 
entrant and will be subject to these Terms and Conditions. 
q. To qualify, the entries must be made in the manner outlined in the Competition and 
by the Closing Date specified. 
r. To qualify to enter the Competition, you must be resident in the United Kingdom. 
The address you provide with your competition Entry may be used to send any 
prizes, so it is the entrant’s responsibility to ensure this is correct. 



 
 

4. General 
a. The Promoter reserves the right to cancel or amend the Competition and these 
Terms and Conditions without notice in the event of a catastrophe, war, civil or 
military disturbance, act of God or any actual or anticipated breach of any applicable 
law or regulation or any other event outside of the Promoter’s control. Any changes 
to the competition will be notified to entrants as soon as possible by the 
Promoter. 
b. The Promoter is not responsible for any inaccurate prize details supplied to any 
entrant by any third party connected with this Competition. 
 

5. Prizes 
 
a. Prize winners will be chosen based on the Promoter’s discretion or unless specified 
otherwise in the Competition Notice, from all qualifying entries within 28 days of the 
closing date of the Promotional Period. 
b. The Promoter will notify the winner when and where the prize can be collected/ is 
delivered. 
c. Each qualifying Competition entry will receive a t-shirt or mug, which will be given to 
the entrant upon successful completion of the Competition. 
d. Each Competition prize is subject to availability. 
e. Geberit representatives may offer an ‘On the day’ prize for the quickest times at specific events, 
these prizes will run separately to the Installer Speed Challenge and will be at the discretion of said 
representative. 
f. The Overall Winner for the Geberit Installer Speed Competition will receive a 
Love2Shop Holiday Gift Card Worth £3000. One Overall Winner will be the participant that 
completes challenge in the fastest possible time during the Promotional Period as outlined in the 
competition Rules. 
g. The Event Day Winners and Overall Winner will each be given 28 days to respond to 
their initial winner communication. In the event that the winners have not 
responded within 28 workings days then the winner shall forfeit their prize and the 
Promoter reserves the right to reallocate the prize to a reserve winner. 
h. There is no cash alternative for any of the prizes offered as part of this Competition 
and provision of the prizes are not negotiable or transferable. 
i. In the event of unforeseen circumstances, Geberit reserves the right to substitute 
for the prize an alternative of equal or greater value. Geberit’s decision in relation to 
prize winner and any other matter concerning this Competition is final. No 
correspondence will be entered into. 
j. In the event that multiple entrant’s achieve the fastest time. The winner will be 
selected at random. 
k. Any and all personal data supplied for the running of this Promotion will be used 
solely for the purpose of the Promotion by the Promoter and will not be disclosed to 
a third party for any other purpose, unless the entrant’s positive consent has been 
obtained. Entrant’s personal data will be handled in accordance with the Promoter’s 
privacy policy, available at https://www.geberit.co.uk/meta-en/m-data-privacy.html 


